
STANDING INSTRUCTION APPLICATION FORM 

Name (as in Bank's record) 

Contact Number

(a) I/We hereby agree to and accept the following terms and conditions:
(b) instruct the Bank to process the standing instructions to debit my/our account.
(c) The Bank is entitled to reject the standing instruction if my/our account does not have sufficient funds and charge me/us a fee for 

this. The Bank may also at its discretion allow the debit even if this results in an overdraft on the account and impose charges 
accordingly which I/We undertake to pay.

(d) If the Bank is unable to make the standing instruction deductions after 2 consecutive attempts, the Bank may terminate my/our 
standing instruction without prior notice to me/us.

(e) If the date of payment falls on a non-business day, it will be paid on the following business day. Business day is from Monday to 
Friday, excluding public holidays for interbank payments, and Monday to Saturday, excluding public holidays for payment to HL 
Bank accounts.

(f) I/We acknowledge that any amendment of cancellation of the instructions stated above should reach the Bank at least seven (7) 
business days before the next payment is due. This instruction will remain effective notwithstanding my death/bankruptcy/
liquidation until notifce of such even on the revocation of this instruction is received by the Bank.

(g) In consideration of the Bank agreeing to act on this authorisation, I/We confirm that the Bank shall not be held liable for any act or 
thing which the Bank may do in reliance on this instruction and any loss or damage, that I/We may suffer as a result of the Bank 
acting upon such transactions and instructions. I/We further agree to indemnify the Bank and hold the Bank fully indemnified 
against any consequences, claims, actions, proceedings, costs, expenses, fees (including legal fees on a solicitor and own client 
basis), loss or damages whatsoever that may arise or be incurred or suffered by the Bank by reason of the Bank accepting and/or 
acting on the written instructions given by me/us herein. I/We further agree to absolve the Bank from any liability whatsoever in 
respect of any error or omissions in the above payment (s).

My/Our Stamp/Signature(s)/Thumbprints(s)*:

PART 2: PAYMENT INSTRUCTIONS

Beneficiary's Bank Code/SWIFT code Account No. To Be Debited

To: BILLING ORGANISATION

This Application is hereby REJECTED (Please tick ✓) for the following reason(s):
❑ Signature/thumbprint# differs from Financial Institution’s records ❑ Wrong Account Number

❑ Signature/thumbprint# incomplete/unclear# ❑ Amendments not countersigned by customer

❑ Account operated by signature/thumbprint# ❑ Others

Authorised Signature Date

# Please delete where applicable

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia)

1 Wallich Street, #29-01 Guoco Tower, Singapore 078881  Tel: 6349 8330  Fax: 6533 9340   GST Regn No. M200055225  UEN: S56FC1182L www.hlbank.com.sg

NRIC/PP/UEN No.

HL Bank Form No. HP012/0621

My/Our HL Bank Account Number

Beneficiary’s Name _______________________________________________________________ 

Payment  Amount (SGD) . ¢ ¢ 

1st Payment Date M M Y Y Y Y Last Payment Date M M Y Y Y Y 

 Frequency of Payment (please tick one): 

Weekly

PART 3: FOR FINANCIAL INSTITUTION'S COMPLETION

Daily (except Sat/Sun/PH) Monthly Half-Yearly YearlyQuarterly 

D D D D 

PART 1: FOR APPLICANT’S COMPLETION



3) When will the SI deduction be made?

A deduction will be made from your bank account on the date 
stipulated in the application form. The amount deducted will be reflected 
in your bank statement.

Important Notes:

1) How long will it take for my SI
application to take effect?

New SI applications will take up to 21 calendar days for processing. We 
will notify you via SMS if your SI application is successful. In 
the meantime, please continue to pay your instalments by cash or 
cheque.

2) What happens if there are insufficient funds in my bank
account?

Your SI deduction will be rejected. Hence, it is important to maintain 
sufficient funds in your bank account prior to the SI deduction date. Do 
note that the Bank may impose an administrative fee for unsuccessful SI 
deduction due to insufficient funds. If we are unable to make SI 
deductions after 2 consecutive attempts, we may terminate your SI 
arrangement without prior notice to you. 
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HL Bank
1 Wallich Street #29-01 

Guoco Tower 
Singapore 078881

BUSINESS REPLY SERVICE
PERMIT NO. 05289

Have you

Please mail this completed form back to us. Thank you!

Filled in all the relevant fields?

Please glue within this area. Do not staple or use tape. Fold here

Fold here

Countersigned against any alterations?

Signed Part 1?




